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(2018-2013) < giuall 3y jull g LA A ) <l yidigall
Key Indicators For Telecommunications and Post For The years (2013 - 2018)

Table (1) (1) dss
O o . - il Ciilgd) Ja ghad axe ..
PR gaalial [ * < * Al
Al A ) Galbial) Ay sl alsal) (VY Y1l An) Vil e ]
No. of post box No. of post office Land phones (capacity 1000) Mo @ Year
-OTP -OTP P pacity *Switches
59,834 299 2059.0 329 2013
60,054 299 2172.4 323 2014
50,961 299 2179.4 321 2015
46,863 295 1984.4 264 2016
48,386 279 2062.4 276 2017
40,791 281 2021.4 278 2018
(i ] Ao
-15.7 0.7 -2.0 0.7 2018-2017
*the presence of more than switch in some switch buildings in the governorates of Cllad) (e S (8 VI O Ay Ja1a A3y G SIS) 252 5 IR 08 L) G
(Al- Anbar kerbala, Wasit,Al-Muthana ,Al basra)and the addition of 7 optical access sy Gl (7) a3 gl NG ASpd AR (B sl (el ol g oD S « JYl)
networks for Baghdad switches.
Source: Ministry of Communications LN 5,059 1 siaal)
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Figure (1): No. of Switches For the Years (2013- 2018)
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Figure (2): The Number of fixed phone lines ( switches capcity per thousand) For

the years (2013 - 2018)

2179.4

2013

2014 2015 2016 2017 2018




Number of Switches , Active Numbers and Capacity By GovernorateType and Use For The year 2018

2018 4 aladiu¥l g £ sill g ABdlaal) o dnd) g 5 e LA g A gdiall Al Y g el dae

Table (2) i : “ (2) dg>
R ?uﬂgJ\ -Es’a e 5L A6 ) £ sanal _ Active nurrlbers A gdial) a8 Y IR
(A2ad) das) AsagSa i g3 il g @iMlaa OSbesa o
*Governorate ALdla Q¥
No. of land phone . Governmental Shops & No. of
. Connected lines Total S . Houses .
lines institutions Offices Switches
**Ninevah 0 0 0 0 0 0 0 X
Salah Al-Deen 80,000 41,922 38,078 1,787 1,352 34,939 19 Gl 3a
Kirkuk 81,600 38,253 43,347 2,993 3,730 36,624 17 ETSY
Diala 191,554 117,541 74,013 1,288 1,873 70,852 20 A X
AL-Anbar 128,128 37,219 90,909 2,285 2,971 85,653 29 Ja
Baghdad 642,084 290,882 351,202 18,445 31,420 301,337 44 KK
Babylon 155,864 57,707 98,157 5,389 3,595 89,173 18 dib
Kerbela 64,392 29,611 34,781 1,522 3,766 29,493 10 #3 S
Wasit 71,440 38,509 32,931 1,500 2,772 28,659 16 Ll
Najaf 160,000 101,644 58,356 2,022 2,904 53,430 14 caadl)
AL-Qadisiya 81,424 37,875 43,549 1,969 2,332 39,248 21 Apual)
AL-Muthanna 58,667 25,809 32,858 6,874 2,825 23,159 15 (ol
Thi-Qar 85,820 48,219 37,601 1,686 1,337 34,578 22 Bl
Missan 65,000 56,888 8,112 716 104 7,292 7 Olesa
AL-Basrah 155,500 89,710 65,790 3,135 6,456 56,199 26 5 arl)
Total 2,021,473 1,011,789 1,009,684 51,611 67,437 890,636 278 £ saxal)
* Excluding Kurdistan Region Slid S aalB) Jae ¥

** In spite of the liberation of the province of Nineveh is still acommunication system (switches and their

accessories of the system of communication and networks, cabins, etc.)are not working at the present time and
can not get any information from them currently because of the presence of places completely destroyed and can

not be reached now.

** Adding (7) light access network for Baghdad exchanges.
Source: Ministry of Communications

il g cilSadl) g Joul ) Ao glita ca lgiliata g c¥iall) cLaiy) Laghiie ) jla (E013 (o o gl Aldblaa a0 ga p& 1) Jo**
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Bl L) Jpeag
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Figure (3): Number of Switches By Governorate For The year 2018
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2018 At Abilaal) coa Apdilgl) ABUSY) g 3 S LAY g 4 grdial) a8 Y1 g £ o) Caun Lglinaa g iyl 23e
Number of Switches and Capacity by Type, Active Numbers and Telephone density By Governorate For The year 2018

Table (3) (3)de
S Ailgl) Al * . R No. of Land phone lines ( <Vl daw) <) Ciilgl) haghd sae No. of Switches by type &5l cua c¥ILl) 2o
C sela iy LT Q . Q Ol das**
uadd 100 A grdiall £ sanal) &g Sl voluntary 4s sk £ ganalfrirs Access Ay &l s Sy voluntary 4ssh
Access : .
Governorate  « frt ) (s i Adilaal)
derTseiltepheC)rnfOO Active Active Total (M NN Wireless il St S wTotal @ 94) NN Manual Diazolidinyl Wireless s S **Population
pOp{ﬂZtiOﬂ numbers numbers i) Diazolidinyl Electronic Crossbar y Electronic Crossbar P
***Ninevah 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3,729,998 TR ikl
Salah Al-Deen 5.0 41,922 38,078 80,000 0 0 0 0 80,000 0 19 0 0 0 0 0 19 0 1,595,235 ol Ta
Kirkuk 5.1 38,253 43,347 81,600 0 40,000 0 0 41,600 0 17 0 2 0 0 0 15 0 1,597,876 dgs 8
Diala 11.7 117,541 74,013 191,554 0 40,000 0 100,000 51,554 0 20 0 1 0 0 1 18 0 1,637,226 ]
AL-Anbar 7.2 37,219 90,909 128,128 0 0 0 0 128,128 0 29 0 0 0 0 0 29 0 1,771,656 Sy we
Baghdad 7.9 290,882 351,202 642,084 92,000 91,800 0 160,000 297,804 480 44 7 3 0 0 1 31 2 8,126,755 R T
Babylon 7.5 57,707 98,157 155,864 0 60,000 0 48,000 47,864 0 18 0 3 0 0 1 14 0 2,065,042 dil
Kerbela 5.3 29,611 34,781 64,392 0 24,832 0 0 39,560 0 10 0 1 0 0 0 9 0 1,218,732 [
Wasit 5.2 38,509 32,931 71,440 9,033 0 0 0 62,407 0 16 1 0 0 0 0 15 0 1,378,723 T g *hx®
Najaf 10.9 101,644 58,356 160,000 17,000 50,000 0 50,000 43,000 0 14 1 2 0 0 1 10 0 1,471,592 aadl)
AL-Qadisiya 6.3 37,875 43,549 81,424 5,000 20,000 0 0 56,424 0 21 1 1 0 0 0 19 0 1,291,048 Agadl)
Muthanna 7.2 25,809 32,858 58,667 5,000 0 0 0 53,667 0 15 1 0 0 0 0 14 0 814,371 (rtial) Fnx
Thi-Qar 4.1 48,219 37,601 85,820 18,480 20,000 0 0 47,340 0 22 1 1 0 0 0 20 0 2,095,172 BERPX]
Missan 5.8 56,888 8,112 65,000 11,000 20,000 0 0 34,000 0 7 1 1 0 0 0 5 0 1,112,673 Ghza
AL-Basrah 5.3 89,710 65,790 155,500 13,500 60,000 0 0 82,000 0 26 1 3 0 0 0 22 0 2,908,491 B_yual) FFx*
Total 6.2 1,011,789 1,009,684 2,021,473 171,013 426,632 0 358,000 1,065,348 480 278 14 18 0 0 4 240 2 32,814,590 £ saxall

*Telephone density per population = No. of land phone lines(switch capacity) / No. population x 100

** the population For the year 2018 except for the Kurdistan region

*** Despite the liberation of thegovernorate of Nineveh from ISIS (42) switchs still not working at the present time, and the presence of

100 * glSadl a3 [ (¥ dan) @l Ciigh hghd sie = add 100 J9 Al Adtgy *

2018 ud i S aslh) ae ISl dae **

Ao ) G aY) Jalslly 5 jate VI g2 sl g Al (42) Wate ALy jualal) gl B Janll (o A gla c¥IA i Sl (ES1S (e (5 sk Alkilaa 5 a0 (e pE I o FRE

switches completely destroyed, which affected the number of switches. Ll e
*#xk The ber of increased b of the presence of more than one switch inside the building of some switches in each of the governorates (Anbar, (7) 23 gual) NE AL ABLY g (3 mall ¢ el cdanad g 38 ¢ LYI) Cllilaall (ha IS B NI (any Ll (A1 Ay (e JAS) a5a o) lldg cNIA da ) o
Karbala, Wasit, Muthanna, Basrah) and adding (7) optical access network r for Baghdad exchanges. LAk ciad

Source: Ministry of Communications

LAl 5159 1 baall



2018 4icd Axdlaal) o ) 2ae
Number of Switch board By Governorate For the Year 2018

il e
No. of Switches
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. . L [ m— e T Kilometers . L .
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2018 4 dlzblaal) cona A grdiall g 3 LA al8 ) Jiad Al ducsd ) i) o)
Main Phone Lines of Unused and Used Phone Lines By Governarate For the year 2018

A gdial) a8 ) B_e LAl al8 Y
Active Number JConnected lines

A gial) L8 ) 5eLad) aldy
Active Numbe JConnected lines
................................ 38078 41922
------------------------------- 74013 117541

43347 38253 -
351202 290882
90909 37219 A
.............. 32931 38509

34781 29611 = [EASiiies o 8112 56888

98157 57707 R
““““ 37601 48219
58356 101644 R
43549 37575 Q 65790 89710

32858 25809 [ NSERSEEEEHENREREN TN

1:6,000,000
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Production GIS Center\ central statistical Organization 0 100 200 400 600 800 4l al) laslaall oot 3 e Ll
Source:Transport Statstics Directorate of Communicatations YLy Jaill slanl 45 310 -1 aadl)
Losa alaaill (el e Y Lail g g a8t 5 ganll Sl dua ;4855 S Ak LAl oda adiady

note :-This map is not consider as an official document for administrative boundaries but for census only



2018 4 dadlaall o Audilgl) daadl) uilka

Telephone Service Offices By Governorate For The year 2018

Table (4) (4) s>

. . Detail Juealdl)

Alsl) (it ggd) aae Alsl) Cailgal) aae

*Governorate Pk Pk ddadlaalix
phone_s inside Total officesl Notrented Rented
offices

Ninevah 66 14 14 0 $ .S
Salah Al-Deen 34 11 11 0 Ol za
Kirkuk 80 3 2 1 KPS
Diala 105 20 20 0 s
AL-Anbar 174 29 27 2 S
Baghdad 658 61 6 55 38y
Babylon 80 11 7 4 Jb
Kerbela 66 1 1 0 #3 S
Wasit 64 13 6 7 bl g
Najaf 51 5 5 0 caadil)
AL-Qadisiya 66 7 6 1 EEWEL
AL-Muthanna 30 1 1 0 i)
Thi-Qar 51 2 1 1 Mg
Missan 87 20 18 2 Olesa
AL-Basrah 123 5 5 0 3 _puanll
Total 1735 203 130 73 £ saxall
* Excluding Kurdistan Region s 5 a8 a0

Source: Ministry of Communications

11

aNLaiy) 305 :Jm‘



(2018 - 2013) <l gieall (3 jall A& JUil) Ciilgl) Jaghad aa)
Total mobile lines in Iraq For The years (2013-2018)

Table (5) (5) Jsa
T F . 7 . - Jall) (dilgd) haghd  Jaal .
A3t Catilel) Ja glas A 100 Aadilel) Aalist)* PRI||
BRI e A (4155 <t bl <c35)
* Telephone density per 100 population Total mobile lines (Zain
. . . Year
for mobile phone lines ,Asiacell, Korek)
97.6 34,256,788 2013
99.6 35,846,824 2014
90.6 33,470,916 2015
92.3 34,957,526 2016
107.7 40,001,723 2017
102.7 39,150,741 2018
*Telephone density= Total of lines/populationx100 100 * glsad) a3 [ Audilgl) Jaghadl) £ gana = Audilgl) ABLSY *
Population of Iraq=38124182 for 2018 2018 4iud 38124182 = i S aull) aa (3l Gl 230
Source: Communication and media Commission LA g aNeY) Adga 1 jhaall
(2018-2013) <l siuall (31 ad) b S gl Jaghad (Man) 1(4) JS
Figure (4): Total Mobile Lines in Iraq For The years (2013-2018)
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(2018 - 2013) <l gieall (3l 2l B Sl gl lghd  Alaa)
Total wireless telephone lines In Iraq For The years (2013-2018)

Table (6) (6) dss>
‘ (LTl Sl gl bishid Jea)  Aaladl AS il ,SL) Citlg) daghal aa) -
gl (Casth ccilals (i 5 +Asial) e gladl 5 LT

; Total wireless Phone Lines Ira
Total wireless telePhone ) q
Informatics &

Total Lines Year

(Itisaluna,Kelemat,Fannos) Telecommunications Public
' ' Company (Umniya,Wataniya)

1,201,778 903,526 298,252 2013
1,226,718 472,807 753,911 2014
1,140,409 570,833 569,576 2015
389,812 *99,877 289,935 2016
634,426 *275,168 359,258 2017
934,050 **250,590 683,460 2018

*Not a vailable data for Itisaluna Com. Cause of legal procedures. A Al oA A piE cilp) o) 9o ¢ LlLall AS i cilily 8 g3 ot
* Telephone lines include (Fannos + Iraq cell) (S Fe + sl ) Jadd SLdU) Ciilgl) Jaghad* *

Source: Communication and media Commission and ministry of

R LA 505 cLa g 2Dyl A 1 juaall
communications

(2018-2013) &l siuall (3l adl (b (SLudll) cillgl) baghad Aaa) (5) Jed
Figure (5): Total Wireliess telePhone lines In Iraq For The years (2013-2018)
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2018 diwd ddadlaal) coen Sl 9 JUail) gl Jaglad )
Total Mobile and wireless Phone Lines By Governorat For The year 2018

Table (7) (7) dox>
Lalad) AS ) ¢ Gy (318 cousiE) SLudll) ciilgd) baghad el JY Ciilgl) s ghad ( dan)
(A g + il ) dila slrall g ci¥lai™d (DS ans Lanad <(323)
Governorate Total wireless telePhone Lines (Fannos,lraqcell, ddblaal)
Iraq Informatics & Telecommunications Public Total Mobile phone lines
Company (zain ,Asiacell, Korek)
(Umniya + Wataniya))
Ninevah 14,374 2,907,879 .S
Salah Al-Deen 2,388 1,260,206 ) z3a
Kirkuk 24,251 1,316,496 dgs <
Diala 51,648 1,466,626 gy
AL-Anbar 2,273 1,689,244 S
Baghdad 163,740 9,122,099 3y
Babylon 291,950 1,894,425 db
Kerbela 116,611 1,586,382 #3048
Wasit 3,421 1,353,749 b
Najaf 178,065 1,880,628 caadl)
AL- Qadisiya 39,748 1,091,749 Al
AL-Muthanna 17,127 740,293 siiall
Thi-Qar 2,166 1,811,753 S gl
Missan 2,714 912,441 leza
AL-Basrah 11,903 2,456,917 8 padl
Governorate Of Kurdistan Region Gl S anld) cilliblag
Dohuk - 1,814,160 A gaa
Erbil 263 3,332,201 =)
Sulaimaniya 11,408 2,513,493 dlaglod)
Total 934,050 39,150,741 £ saxal)
-no lines Jaghi aa sy -

Source: Communication and media Commission
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2018 Al Ablaall qaoin( (23, )5S, Jos Lonal) JL) i) Bghd Maal

Total Of Mobile Phone Lines (Zain,Asiacell,Korek) by Governorate For the year .

g saxa)

2907879 I T

1814160 RS - L
1316496 P T

1689244 R
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740293 % _
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Source:Transport Statstics Directorate of Communicatations YL g Jall slaas) & jae -2 juadll
Lo slaaill ol 2 Y Lail g d o) 2 sanll Gl dpan ) 485 oS Ak Al oda acixiy

note :-This map is not consider as an official document for administrative boundaries but for census only



2018 A Adablaall o (Al gt duial) dsila glaall g cLaid dalad) AS A, Jow (38, Cugild) Sl ciilgl) Jaghas

Total of wireless phone lines (Fannos ,Iraqcell,lrag communication & post commission(Umniya +Wataniya)) By Governora

11408

2388
51648

163740

1:6,000,000
. . L [ m— e T Kilometers . L .
Production GIS Center\ central statistical Organization 0 100 200 400 600 800 48 jaall laslaall alay 3 e 2l
Source:Transport Statstics Directorate of Communicatations YLy Jall elan) 4y yiae -1 jraal)
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2018 4iad Adlaall G KLU g JURL Ciilglt e 1Y) dasd Jaghd laa)

Total mobile and wireless Internet Service Lines By Governorate For The year 2018

Table (8) (8) dssa>
AS Al G (318 ¢ u i) (SLudll) Cilgll i 5N dasd Jaghd ey JUaLl) gl s YY) dadd gl Jlan)
((Aie ¢ Asil g) Aila glaall g LA dalal) (SusS edam Limd <133)
Governorate Total wireless Internet Service Lines (Fannos,lragcell, : . . Adsdlaal)
Iraq Informatics & Telecommunications Public Uit mob.lle Intfarnet Service Lines
Company (Umniya,Wataniya)) LSRRI Y
Ninevah 26,227 1,166,996 TAY
Salah Al-Deen 2,225 618,613 ) za
Kirkuk 15,559 581,130 des <
Diala 365 577,115 ol
AL-Anbar 1,688 879,029 S
Baghdad 91,471 3,491,595 kg
Babylon 6,960 703,115 Jb
Kerbela 8,865 719,621 £ <
Wasit 280 628,454 by
Najaf 20,315 752,587 hadll
AL-Qadisiya 2,980 490,948 dpwalal)
AL-Muthanna 126 285,092 i)
Thi-Qar 175 624,021 BRPR
Missan 1,116 324,451 Olea
AL-Basrah 8,220 956,927 3 pad)
Governorates of Kurdistan Region Ol S 2l lliblag
Dohuk - 552,418 dgas
Erbil - 996,305 =)
Sulaimaniya 7,663 948,994 dilasdes
Total 194,235 15,297,411 £ saxal)
-no lines Lghi aa gy -

Source: Commission and media commission

17
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2018 diwd Adablaall Guun (S, ), Jam b ) JU Clilgl) e i) 4aad bghd laa)
Total of Mobile Internet Service Line (Asiacell ,Zain,Korek) by Governorate For the year 2018

g saxall
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1:6,000,000
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Source:Transport Statstics Directorate of Communicatations
note :-This map is not consider as an official document for administrative boundaries but for census only
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2018 A Adablaal) o (( duibagt Auial) Asila glaall g CYLDU dalad) 48, Jow (318, (usild) Sludl) Ciilell o i) 4aid bgha il
Total Of Wireless Internet Service Lines (Fannos, Iragcell,lraq
communication & Post commission (Umniya,Wataniya)) by Governorate For the year 2018
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2018 Aded 4 92 gaalanall s 3 ) 51 (A g2l 250 (Al
Total International Received Post By Country Groups For The year 2018

Table (9) (9) Js>
3 ysuall 230 gdlad) & ) A gal) i Mameal)
Small packages Surface mail recorded internationally — gsdl 1) s "””;tﬂ‘m‘ Ly ) 3 gkl e
Country group Ul ajol ase Qalad) 230 3 cile gudaall 2 Sila )l a3 cile gahal) a3 Jibu ) ase o A gal) asalaall
REEO I REOTIET publications letters publications letters Express mail PETEEMERD @ (N2, Gifges!
packages packages postal parcel parcel
Asia 18,133 12,073 17,532 72,842 486 2,717 495 7.8 750 )
Europe 2,945 2,280 46,188 84,281 413 6,557 394 39.2 3,760 CERY
Africa 0 0 0 0 0 0 2 0.0 3 L 4
North America 288 1,630 10,409 73,759 19 823 1,282 38.1 3,661 Adladd) 1y 4
South America 0 27 0 0 0 1 0 0.0 2 G glad) 1 5l
Australia 32 119 723 6,253 21 812 0 49 467 Ll i
Arab countries 863 194 22,907 60,164 375 2,662 479 10.0 957 G pad) Jgall
Total 22,261 16,323 97,759 297,299 1,314 13,572 2,652 100 9,600 £ saxal)
Source: Ministry of communications CNLa) 5039 1 daal)

2018 Aiad A1 gl gaalaall caan B0 ol Al gal) Ayl 39 shall Ay giall Al ; (6) JS
Figure (6): Percentage Of Received International Postal Parcels By Country Group For The year 2018

Ayl g

B L i
Llladd) 18y 50

mligog

B L
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2018 did 43 g2l aralaal) e jaliall A gall 4yl Alaa)
Total International Sent Post By International Groups For The year 2018

Table (10) (10) Js>
Sl &yl gdladl &y )
el recorded Surface mail JJJE;EJ:‘:‘M‘ Ayl 250 s
Country groups Ao axe cle galaal) a3e Jilu ) aae cle galaal) a3e Jilull 2as o A5 e
No. of EXPrESS — No.of Packages publications letters publications letters percentage of No. of postal
mail postal parcel parcel

Asia 16 998 44 851 1,755 382 24 46 L
Europe 29 775 66 3,678 2,372 1,279 49.9 952 LT
Africa 0 1 0 10 320 77 0.0 0 Ly 8
North America 36 269 18 741 2,327 218 28.9 551 lladd) S )
South America 0 9 2 108 22 85 0.6 13 L siad) 18 50)
Australia 1 32 3 158 542 93 9.0 172 L) il
Arab countries 18 188 289 2,119 3,289 168 9.2 175 4l Jsl
Total 100 2,272 422 7,665 10,627 2,302 100 1,909 £ saxall

Source: ministry of Transport

2018 4iud Al gal) pralaall cuuia 3 jalial) Al gal) Aoy jult 3 g dall Ay gial) dawil) 1(7) Je
Figure (7): Percentage Of Received International Sent Postal Parcels By Country Group For The year 2018
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2018 Aiud Adzdlaal) casa 3181 ARNA 3 ) AS o

Local Post Received By Governorate For The year 2018

Table (11) (11) ds>
g sl Lo dlasa T
Governorate Alsdlaal)
Total Locally recorded Letters
Ninevah 1,751 1,681 70 PR
Salah Al-Deen 1,630 1,571 59 () Z3a
Kirkuk 2,808 2,707 101 dgs S
Diala 2,452 2,309 143 e
AL-Anbar 6,553 6,486 67 S
Baghdad 43,544 39,547 3,997 3k
Babylon 6,432 6,095 337 db
Kerbela 2,626 2,496 130 3 S
Wasit 2,255 2,118 137 bl
Najaf 2,113 1,882 231 ciadl)
AL-Qadisiya 3,428 3,328 100 L)
AL-Muthanna 2,082 2,002 80 el
Thi-Qar 1,631 1,521 110 BLRPX
Missan 1,489 1,381 108 Olaaza
AL-Basrah 5,881 5,578 303 8 paal)
Governorates of Kurdistn region Ol S ) il
Dohuk 245 219 26 dgan
Erbil 1,068 1,020 48 d))
Sulaimaniya 999 953 46 lladie
Total 88,987 82,894 6,093 € saxall

Source: Ministry of Communications
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2018 ddud dBddlaall o jaball ALl &y 4l 4S &

Local Post Received By Governorate For The year 2018

Table (12) (12) Jdsa
Governorate Sl e ‘uw 2\.;41:.. ds.*h e Jiy Addlaal)
Total recorded nationally publications letters
Ninevah 12,071 4,231 6,448 1,392 e
Kirkuk 7,335 3,471 2,640 1,224 des 8
Diala 5,821 2,987 2,011 823 e
AL-Anbar 4,545 2,604 1,237 704 S
Baghdad 188,904 104,616 61,802 22,486 2y
Babylon 8,284 4,260 2,413 1,611 db
Kerbela 8,179 3,332 2,181 2,666 #3 S
Wasit 4,350 2,205 1,252 893 )
Salah Al-Deen 4,973 2,590 1,419 964 Ol zha
Najaf 6,913 2,995 2,459 1,459 ciadl)
AL-Qadisiya 7,798 4,352 2,315 1,131 L)
AL-Muthanna 4,066 1,978 1,063 1,025 (il
Thi-Qar 5,858 2,437 1,927 1,494 BLpPX
Missan 5,232 2,146 1,911 1,175 Olea
AL-Basrah 16,590 6,623 7,074 2,893 8 paal)
Governorates of Kurdistn region Ol S ) cilliblaa
Dohuk 7,337 1,691 3,581 2,065 dsan
Erbil 14,105 4,416 3,945 5,744 =)
Sulaimaniya 10,387 3,313 3,802 3,272 ilalu
Total 322,748 160,247 109,480 53,021 £ saxall

Source: Ministry of Communications
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2018 e Asblaal) cos Ay ) Guliual)

Post Boxes By Governorate For The year 2018

Table (13) (13) g
*Governorate LD 4 Gpilaa 20 L B2 ALablaali*
Total post boxes Empty Rented
**Ninevah 0 0 0 G HE*
Salah Al-Deen 1,500 1,475 25 e
Kirkuk 1,498 1,349 149 s S
Diala 1,150 1,120 30 e
**AL-Anbar 0 0 0 Sy
Baghdad 18,063 16,915 1,148 3k
Babylon 1,852 1,716 136 e
Kerbela 1,660 1,532 128 £ S
Wasit 935 840 95 bl g
Najaf 1,520 1,321 199 aadll
AL-Qadisiya 2,870 2,817 53 adll)
AL-Muthanna 890 814 76 el
Thi-Qar 2,100 2,055 45 S gl
Missan 1,135 1,045 90 Olsa
AL-Basrah 5,618 5,610 8 3 i)
Total 40,791 38,609 2,182 £ sanall
* Excluding Kurdistan Region Olid S aal8) Jas ¥

** sending mails but post boxes wasn't provided within the governorate for each of the

governorates (Nineveh, Anbar) because of security conditions experienced by the governorate

Source: Ministry of communications

20,000
15,000
10,000

5,000

1135

Gha

2018 A ABaAY Gun A3yl 320l 1(8) JL&

Figure (8): Post Boxes By Governorate For The year 2018
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2018 Al dlablaall qus o jall 238 5 (e 5 gall g Ay Sl S pal) 220
Number of distribution centers, distributors and number of bicycles by governorate for The year 2018

Table (14) (14) Jds>
cla) il e O Sgall aae dny 5 gal) 380 pal) 2ae
covernorate Number of bicycles Number of distributors Numberco;niliesr;ribution —
Ninevah 16 21 21 s
Salah Al-deen 0 5 1 Cpdl) z3a
Kirkuk 33 25 0 & g8 <
Diala 4 11 0 A
AL-Anbar 10 21 0 o
Baghdad 92 113 21 3%y
Babylon 7 18 0 Jb
Kerbela 10 12 0 £ S
Wasit 23 11 0 Lo g
Najaf 3 9 0 aadl)
AL-Qadisiya 12 4 0 dual)
AL-Muthanna 1 1 0 (riiall
Thi-Qar 2 6 0 BLRPX
Missan 14 14 0 Ola
AL-Basrah 3 24 0 3 _padl)
Total 230 295 43 £ sanall

Source: Ministry of Communications
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2018 Al dasil) £ gi g Aiblaall Guua 43lSH 4oy ) CilSall S
Number of Post Offices By Governorate and Service For The year 2018

Table (15) (15) Js>
o i o o i) Aadd 2a85 L) CiilSal) Ao
&kl 31 gh il s pelis A T“:‘” e ::“i" ""“ o g"‘{' \:‘:&f" S 9“3“‘“:‘” e Office provides savings service
" Governorate 258! “. AL 30 SRS ek ol sl sk oS A OIS 3 ) sl ek o ) R
Number Of. N“mb.e.r oif GiflEEs Total post Numbe.r o .Number qf Number of offices providing Number of offices offering a
Offices of Print  Providing Parcel . offices with no  offices provides - : . . ;
Enthusiasts Service offices savings service _savings service manual savings service mechanized savings service
Ninevah 1 13 24 6 18 16 2 Xy
Salah Al-Deen 0 1 16 3 13 13 0 Gl gha
Kirkuk 0 0 14 2 12 11 1 S <
Diala 1 1 22 1 21 20 1 s
AL-Anbar 0 1 16 5 11 11 0 S
Baghdad 1 12 63 2 61 29 32 sy
Babylon 1 1 21 0 21 20 1 db
Kerbela 1 1 5 0 5 2 3 #3 8
Wasit 0 1 13 1 12 11 1 Lol g
Najaf 1 1 9 3 6 5 1 il
AL-Qadisiya 0 1 19 7 12 11 1 e ——
AL-Muthanna 0 1 3 0 3 2 1 iial)
Thi-Qar 0 1 18 2 16 13 3 S gl
Missan 1 1 16 4 12 12 0 Olea
AL-Basrah 0 1 22 0 22 21 1 5 )
Total 7 37 281 36 245 197 48 £ el
* Excluding Kurdistan Region Gl S anll) fae*
Source: Ministry of communications LA 3,15 1 siaall
2018 A Adzblaall cas 408N Ay ) GilSal) ae 1(9) JS
70 Figure (9): Post Offices By Governorate For The yeg; 2018
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(2018 - 2013) i giedl (3l all A b gt Gualia ladd bLES
Activity of Savings Services For The years (2013-2018)

Table (16) (16) Jdsx>
(M Gaple ) Adead) A a8l Al 4S
Payments Movement during the year (million ID) . .
(“G) s agal) e Al
aor L) 4 (2 e ¥ go oy ;
281 Slalik g el f zle ) L) Ly B aa
gl o 2018/12/31 2 gasual ey 2018/1/1 R NPLETESY
. *Credit at the end of the Amounts Amounts Credit at the biginning No. of
**Net operations : : . Year
year withdrawn deposited of the year depositors
22,687 152,919 90,236 112,923 130,232 237 2013
7,951 160,871 95,625 103,576 152,920 234 2014
-4,089 156,782 92,465 88,376 160,871 179 2015
-16,642 140,139 75,373 58,731 156,781 173 2016
6,613 146,753 71,070 77,683 140,140 160 2017
757 147,509 69,923 70,680 146,752 145 2018

* Balance at the end of the year = (Balance at the beginning of the year + deposits) -
withdrawals

** Net cash = deposits - withdrawals
Source: Ministry of Communications
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2018 ddeul Adiblaall Cuua 4adilgl) ABUSY 5 (S idial) dae g ((YIL daw) il Citilgl) Jaghad aie g GlSul) e
Number of Population, Land phone Lines, Number of Subscribers and Telephone Density By Governorate For The year 2018

Table (17) (17) o>
s el B gl padud (100) JS! Adilgll Ads e .
“‘Z‘“,(}O?)&‘i“"f‘“'_“ e TR ALB A (€ i) s el . “;Lﬁ: ;f‘ = Sl 3
e (1)) dxd) (S3il S -
*Governorate Alsdlaali
Telephon_e L3 per o No. of Subscribers TG0 dens_lty plareles No. of land phone lines No. of Population
population (subscribers) population
**Ninevah 0 0 0 0 3,729,998.0 & Si**
Salah Al-Deen 24 38,078 5.0 80,000 1,595,235.0 Gl z3a
Kirkuk 2.7 43,347 5.1 81,600 1,597,876.0 &S S
Diala 4.5 74,013 11.7 191,554 1,637,226.0 A oY)
AL-Anbar 51 90,909 7.2 128,128 1,771,656.0 S
***Baghdad 43 351,202 7.9 642,084 8,126,755.0 KR ¥
Babylon 4.8 98,157 7.5 155,864 2,065,042.0 db
Kerbela 29 34,781 53 64,392 1,218,732.0 £30 <
Wasit 24 32,931 5.2 71,440 1,378,723.0 Jaud g
Najaf 4.0 58,356 10.9 160,000 1,471,592.0 aadll
AL-Qadisiya 34 43,549 6.3 81,424 1,291,048.0 dpaial
AL-Muthanna 4.0 32,858 7.2 58,667 814,371.0 iall
Thi-Qar 1.8 37,601 4.1 85,820 2,095,172.0 BERPY
Missan 0.7 8,112 5.8 65,000 1,112,673.0 Oleira
AL-Basrah 23 65,790 5.3 155,500 2,908,491.0 3 gl
Total 3.1 1,009,684 6.2 2,021,473 32,814,590 g 5axall
* Excluding Kurdistan Region iy S aalll) Ja >

** |n spite of the liberation of the province of Nineveh is still a communication system (switches and their
accessories of the system of communication and networks, cabins, etc.)are not working at the present time
and can not get any information from them currently because of the presence of places completely
destroyed and can not be reached now.

** Some exchanges were raised in Baghdad governorate and replaced with less capacity exchanges, which
led to a decrease in telephone density from the previous year across Iraq.

Source: Ministry of Communications
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2018 A dzdlaall a5 )l 23
Number of Internet By Governorate For The year 2018

Table (18) _ __ _ _ __ _ (18) Jdsx
) Lo il Sy )l 20 CEIEN Sl g ;;:;“ CELE gl e A gl g ;;:;n CELE gl e
Governorate Number of towers of fixed Number_of towers of_mobile phqne Numbe_r of towers of mobile phon_e Azdlaal)
wireless telephone companies companies for the third generation companies for the second generation
(3G) (2G)
Ninevah 35* 892 1,292 s 5
Salah Al-Deen 15 305 525 Ol Z3a
Kirkuk 147** 560 722 s 8
Diala 69 288 477 (e
AL-Anbar 8 361 641 S
Baghdad 157 2,728 3,258 3Naiy
Babylon 64 283 426 dl
Kerbela 46 389 465 [ Tg
Wasit 5 224 358 by
Najaf 61 284 385 caadll
AL-Qadisiya 16 150 249 Ll
AL-Muthanna 118 191 idall
Thi-Qar 267 450 BERPX
Missan 168 297 Glea
AL-Basrah 33 857 989 3 pad)
Governorate Of Kurdistan Region Olied S aatlh) cilliblae
Dohuk - 396 557 dsaa
Erbil 188 1,190 1,431 d=
Sulaimaniya 28 1,060 1,243 dilasde
Total 889 10,520 13,956 ASY) £ ganal)
- no towers T S -

* (Five towers of fixed wireless telephone companies in Nineveh province were destroyed by ISIS)

** (There are four towers of fixed telephone companies parked in the province of Kirkuk)
Source: Communication and media Commission
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2018 4 ddlaal) ua a Y) ciilgll cLai) ) ) dxe
Number of Telecommunication Towers For Landline telephone By Governorate For The year 2018
Table (19) (19) Jdsa
EYLaidl dalal) 48 pall s S Cilgll L) 7)) s
4ila slaall g
*Governorate Number of Telecommunication Towers For

& Landline telephone Iraqg Informatics
Telecommunications Public Company

Axdlaolp*

Ninevah - PR
Salah Al-Deen 26 Cpdl 3ba
Kirkuk 27 PSS
Diala 29 e
AL-Anbar 27 oy
Baghdad 83 IR
Babylon 28 dl
Kerbela 11 £ S
Wasit 13 bl g
Najaf 26 caadl)
AL-Qadisiya 18 dpwaal)
AL-Muthanna 9 rial)
Thi-Qar 10 Q& 6
Missan 16 Clea
AL-Basrah 17 3 sl
Total 340 £ saxall
* Excluding Kurdistan Region s S i 10 *
-no towers o)A 22 -

Source: ministry of communications
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2018 dicd Aadlaall caen dpn AT g LS04 A i A Q’-‘LAA‘
Total Capacity of Intranet and Extranet By Governorate For The year 2018

Table (20) (20) Jsea
LA Al da Ala)al Al daw -
“Governorate Extranet capacity Intranet capacity A
**Ninevah - - TR T
Salah Al-deen 67,250 54,500 () e
Kirkuk 119,850 81,600 des S
Diala 88,180 60,852 o
AL-Anbar 140,155 143,837 S
Baghdad 580,990 486,425 Ay
Babylon 117,870 112,579 Jl
Kerbela 73,690 67,588 38
Wasit 61,640 79,280 Ll g
Najaf 85,810 79,480 ciadl)
AL-Qadisiya 97,970 98,776 P
AL-Muthanna 71,055 82,524 i)
Thi-Qar 90,417 74,782 Mgl
Missan 23,800 54,000 Ol
AL-Basrah 148,730 131,250 5 )
Total 1,767,407 1,607,473 € saxall
* Excluding Kurdistan Region S 135

** No data are available for the governorate (Nineveh) due to security conditions experienced by that

governorate.

Source: Ministry of communications
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2018 Liad Addlaal) uua (oY) Cililgll) analdil) g clinlsll 23e Jlaa)
Total Cabins and Switches By Governorate For The year 2018

Table (21) (21) Js
*Governorate pautts -Tm S M.; ALdlaal
No. of swiches No. of cabins
**Ninevah - . 5 5
Salah Al-deen 6,238 199 Gl 3a
Kirkuk 8,818 (Direct) »él= 16 + 270 dgs S
Diala 7,432 244 )
AL-Anbar 14,420 419 e
Baghdad 55,834 1765 KK
Babylon 10,269 326 dl
Kerbela (Direct) »ilx 44 + 7398 269 &3 8
Wasit 5,841 162 b
Najaf (Direct) séka 5 + 8581 236 ciall)
AL-Qadisiya 7,687 232 A8
AL-Muthanna (Direct) »élx 3 + 5799 159 il
Thi-Qar 6,242 203 BERPX
Missan 3,509 93 Olea
AL-Basrah 12,668 470 Bl
T T -~
* Excluding Kurdistan Region a5 o8 15

** No data are available for the governorate (Nineveh) due to security conditions experienced by that

governorate.

Sector (direct): Feeding subscribers from switch to lines without being connected to cabin.

Source: Ministry of communications
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Key Indicators

1. The number of fixed telephone lines (capacity of exchanges) reached (2021.4)
per thousand lines in 2018 compared to (2062.4) per thousand lines in 2017,
a decrease of (2.0%), due to the replacement of old exchanges with new
exchanges and the initiation and implementation of the optical access
network project in Baghdad and the provinces for exchanges. The
percentage of telephones allocated to dwellings (88.2%), followed by shops
and offices (6.7%) and the percentage of phones belonging to government
departments (5.1%0) of the total occupied numbers (1, 2).

2. Number of switches amounted (278) in 2018, (276) in 2017 at increase (0.7%)
due The increase in the number of switches in governorates due to the to the
presence of more than switch in some switch buildings in the governorates of
(Al-Anbar, kerbala, Wasit, Al-Muthana ,Al-Basra) and the addition of (7)
optical access networks for Baghdad switches as shown in table (1, 2).

3. Telephone density for the whole of Irag excluding Kurdistan Region
amounted (6.2) per 100 population in 2018, Dial and Najaf had the higher
percentage (11.7) (10.9) respectively as shown in table (3).

4. Number of phone service offices amounted (203) in 2018 of which (61) offices
in Baghdad and (142) distributed on the rest of governorates, as shown in
table (4).

5. Number of mobile lines for companies in service including Kurdistan Region
amounted (39) million whereas phone density per 100 population amounted
(102.7) in 2018. Number of Wireless phone lines excluding Kurdistan Region
amounted (934.05) thousand for 2018. As shown in table (5,6).

6. Number of internet service for mobile phone amounted (15.3) million while
internet service for wireless phone amounted (194.2) thousand for 2018 as
shown in table (8).

7. Telecommunication towers for the year 2018 (340) tower, including (83)
tower in the province of Baghdad and (257) tower distributed to the rest of
the provinces except Nineveh, compared to (317) tower in 2017, an increase of
(7.3%) as shown in table (19).

8. Total postal parcels amounted (11509) of which (9600) delivered and (1909)
sent as shown in table (9,10).

9. Post offices amounted (281) in 2018, number of post boxes amounted (40791)
of which (2182) rented, (38609) empty as shown in table (13,15).

10. Number of depositor decreased at (145) thousand for the year 2018 where
(160) in 2017 decreasing by (9.4%) as shown in table (16).




Concepts and Definitions

Communication: means of communication and exchange of information between
institutions and individuals and through communications such as telephone
communication can access the information technology community through
devices and services wired and wireless and space stations ...

Post: A method to transfer data or tangible materials to be distributed and
delivered to certain locations around the world such as letters, documents, boxes
or parcels.

Switch: A switch ensures linking subscribers with each other within the same
switch (same area) or different switches (different areas).

Electromechanical switch (Crossbar): a set of keys arranged in the form of a
matrix, this type of phone switches is between the (Step by step) switch and
electronic switch.

Wireless switch: switch that use radio waves and between participants and the
Base station, using CDMA technology in the concept Wireless Local Loop(WLL)
which can move within the mother station or a number of neighbouring stations
only.

Yorat: French electronically connecting units MT2S, which enables participants,
to pass his call to from a switch to another (local, national, international.

Manual Exchange: switches where the operator bind participants manually the
recognition that purports to make a call light indicates the participant when
lifting the handset and then connect the caller with the number manually.

NGN (Next Generation Network): packages dependent network (Packet) able to
provide telecommunications services to users and have the ability of broadband
uses, that distinguished services are separated from the carrier technology and
enables users to unlimited access to networks and service providers based on
theirs desires.

(FTTH) optical access networks: FTTH which provides requirements for sound,
picture and all communications services.

Active lines (subscribers): number of lines activated in the switch.

Connected lines: Number of lines not activated in the switch.

Capacity: Total lines (active and connected).

Wired communication: Communication through cables.

Wireless communication: includes mobile networks, satellite systems and other.
Extranet: composed of copper cables and accessories where copper cables are in
different capacities, regarding accessories includes phone knots - cabins-splitter-
columns-routers- jump wire-drop wire routes 100 pair and by which service
delivery is to Participants .

Internal network: racks have routes 100 pair capacity using jump wire cables for
the purpose of internal network connecting Lube with external network cables
by pvc cables having capacity of 100 or 200 pair .Currently a gradual
transformation of the old copper networks affected by 70% to FTTH optical
access networks that provide the requirements of sound and image and all
communications services.

Cabins: an initial phase splitter (main) its function to receive operator major
cables and distributed to the partitions and distributed to participants.

Splitter: secondary distribution lines to participants and placed on columns.
Sector (direct): Feeding subscribers from switch to lines without being connected
to cabin.
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This report shows the outcome of the annual production of the activity of the
Ministry of communications and the communications and Media Commission:
number of land phones, PBX, telephone density per 100 inhabitants, mobile
phone lines for companies in service in addition to other indicators that help
researchers and decision-makers in formulating policies for this sector and
develop its role in the economic and human development.

Importance of telecommunication and post

Plays a significant role in the social and economic life.

Facilitate connection inside and outside the country.

Accelerate exchange of documents and news among institutions.
Becomes an important means to spread culture through selling postage
stamps.

Facilitate Sale and purchase processes and activate national economy.
Regulate correspondences and encourage savings and investment.

Save security, effort, money and time.

Enhance relationships among State institutions, citizens and the outside
world.

el A

ONo O

Telecommunication and postal services

1. Send and deliver money by remittances, savings certificates and saving
accounts.

2. Send and distribute letters and regular parcels.

3. Telecommunications services (wired and wireless) in addition to saving
Services.

4. Sale of postage stamps and collection.

Widen phone lines network.

6. Develop wired and wireless telecommunications.

o1

Methodology

Directorate of Transport and communications collects required data through
coordination between Central Statistical Organization, Ministry of Transport
and Communication and Media Commission.

The directorate prepares tables to collect essential data to be compared with
previous years and analysed as well as calculates statistical indicators to produce
the final report which includes charts and maps for key indicators. The annual
report covered the activity of Ministry of Communication's companies in
addition to the ministry headquarter while reports of previous years included
indicators of Iraq Telecommunications and Post Company.




Introduction

Telecommunications activity helps in building a knowledgeable community
capable of communicating by using modern communication techniques through
establishing advanced and strong infrastructure. Post is considered to be one of
the main cores to strengthen relations between groups as well as individuals
inside the country and connect them to the world where history and civilization
emphasize the importance of post and communications as an important indicator
reflects the progress and prosperity of the states. Ministry of Communication
adhere to provide post and telecommunication services of good quality and
prices to the public as well as activate private sector role, encourage investment
to build communication sector, Irag witnessed unprecedented progress in the
field of mobile phone where it became the first means for communications
besides land phones.

In addition to the ministry headquarter; Ministry of Communications includes
three companies according to the administrative formations as follows:

I.General Company for Communications and Informatics: The General
Company for International Network Services has been merged with the
General Company for Telecommunications under the Council of Ministers
Resolution (361) for the year 2018. The Company is currently called (General
Company for Telecommunications and Informatics). International, national
and local telecommunications due to its infrastructure (wired and wireless,
microwave and optical messaging, data transmission, satellite communications
and submarine cables) in addition to providing Internet services of various
types and applications as well as expertise In the construction, maintenance
and rehabilitation of large-scale internal wireless networks and hosting
websites on the global network of basic information and government
departments.

Il.Post and savings general company: savings and postal Directorate within
formation of Telecommunication Company after a decision of the Council of
Ministers numbered (358) mail is separated from communication is 2016
secession and mail company was established and the services provided by the
company (outbound packages And from the countries of the world, different
kinds of items, stamps, cards, postal savings, sell postcards, postal marketing
mailing boxes).

IV. Al- Salam Company: the company starts as a centre for technical research
then its name was changed into Al- Salam Company in 1991 for
telecommunications and other specializations in in the field of mechanics,
physics, chemistry, information technology and construction.

each company provides its statistical data that includes economic indicators.
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